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1. INTRODUCTION

The currency was demoneti T
R ) i fine l;;e?h glr;;etsl;lli i\t/l[ 19.46 and second tirpe in 1978. On November 2016, the currency
: odi government. This i i

India for the betterment of the economy and D1 i bl gy i cniby The spvsmmieat of
e o ey o oy S s o s o o o
or the unaccounted pile of cash. The Reserve Bank of India 0 A I D ipcopi SO Ty e
et NG gust 30, 2017 released its report on
?r;mr;e;ﬁatlloﬁ- In ;hIfI report, 1t 1s S'ald 99% of the bapned notes came back into the banking systemI,) which
claims o arendra Modi that the move will flush out the black money and counterfeit currency.

To demonetlze Rs 500 and. Rs 1000 currency notes was the decision that had a huge impact on the small
mdustpes/sma}l businesses in Mumbai. Most small business placed a notice at their entrances, declaring their
compliance with the government's order and requesting customers to tender notes of Rs 100 denomination or
use E-wallets, credit and debit cards for any purchase. This led to fall in sales. In the short to medium-term,
es will likely be made via electronic purchases rather than through brick and
re were adverse affects in small businesses. Around 75% of puichases ate not
Jse buying as an important component of their business. Impulse buying
g, hedonically complex buying behaviour in which the rapidity of an
htful and deliberate consideration of alternative information and
that consumers do not view impulse purchasing as wrong; rather,
ble evaluation of their behaviour. Other researchers have treny:‘d
riable with the expectation that it is likely to influence decision
anned behaviour when it is related
ing is a concept which has
definitions. If each mmpu
{ to poslm e

€conomic system

large denomination purchas
inoitai outlets due to this the

behaviour is a sudden, compellin
impulse decision process precludes thoug
choices. Several researchers have reported
consumers retrospectively convey @ favoura
. i . : e
impulse buying as an individual difference le wi
ma};dng across situations. Impulse buying behaviour 1s a reasqnable unpl
to objective evaluation and emotional preferences 1n shopping. Impulse buy

‘ s : 4]

lved from the simple definition of Unplanned buying' to more complex gty
;vo' is unplanned, each unplanne e buying. Impulse buymglm 1(5 dl\min s

uying 1s U ; “1so linked to a defie

(he}:ioﬁism, reward, etc.) and negative S o wamde
of self-control, and low self-esteem, ;

i i - volves regrets or guilt.
satisfaction, but also 1nV 1 g o

: s il le businessmen and how they have be isation
The main fOCg,S;O{"W-aPz; l:h;nt;?‘sl&;ﬁdlzull): 5l;lusincssmcn have immensely ut‘t‘vctcgl‘zlﬂ&]‘l" l‘ll“:::\:l\l\:ui l‘:i\“‘
decision. .,ﬁbﬁﬂm d lack of infrastructure like digital payment syst’cln‘ dk“'“‘ s{n;\llrll‘;ld\“’* i
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0_‘7 " ‘ﬁ‘q’fg&l v IZT] s(;ealcrg, professionals like doctors, lawyers ¢i¢, ;
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of demonetizatiOR AT

lse

d buying is not an impuls buy
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A bstract

and extrinsic factors. The research

Due to Covid 19 pandemic. there was disruption in day to day lives of people vienifica ;

This has impacted the m:; industry ina mmplerely different way. As the Rerff?sZiizf;: Zr:;i::{ : gfumr{m]uf -
itoms, it was functional during pandenic. AS the pandemic went on for a long period of rim »0 ;u’;:{v rday
behaviowr of customers to greal extent. Int this study, the research intends to understand the éhgm;;»:l bu:‘ ahfm—l r
of the retail sector and also behavioural changes witich would continue to impaci the retail mdmm‘ lr_;z! muw
phenomena that remains frue to hsman behaviour is meking impulsive decisions stemming out of a mamb(r o f;::‘/;:‘ic;:f;

»

&

wims fo study the contributing factors and most inclined category.

Keywords: Marketing M, Packaging, Retail Sector, Impuelsive Buying Behaviour |
Introduction industry is dominated by unmganis?d players, it increases s
A. Retail Industry in India the lengthof distribution chains Ecadms_m “‘5“' m"'@“‘ -
As the nation advents from society advents from Society 4.0 ends. On other hsnd, arganised m@ﬂ is sfucce,&siu? n
10 5.0, we witness insumerable and unbelicvable changes ~ controlling inventories and reducing '?I;dmm‘:xﬁ;
across various sectors yet Indias Retail industry is grossly distribution chains. Thfs atlo'.'\'s oeganized players 7
‘cod. It is estimated that around 90% of the overall betcrdiscountsonadaly MBS o b o
retail sector falls in the unorganised category. This creates  1he testimony © indmsi“ l:d‘ i g
scope for organised players in the long term to dominate the COTPOrate cansl“m.w',t;w Group ;vith Star Bazaar and
market and grow disproportionatcly for years o come. M iy, N6 ventures, Relianee Group with ¥
Indirect Tax reforms introduced in 2017 (Goods and Multiple i‘ﬁ?ﬂéﬁm‘ Trends Stores, Aditya B2
: e . g e nee Refai =
s‘:qu)m.mwdmwlmdhmt SCOpe iﬁi:n;fom atores. Emergonce of gl. ::?:;;\ ?:;
unorganised India. . anised retatl &
with such prospects, it is important for existing retail consolidated the pace of organ | 4
companies 1o draw a long-term plan 1o overcoms YOO m;;mdsnmﬂt‘b“’i““t”mm‘
challenges. Another observation is that, while the retail B. Marketing — prmem——"
- o = = e a1
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Abstract

Stress has become a common ferm in
in the industry. Employces working in different organizations need certain kinds of s
overcome the stress. Job stress is prevailing in every employee’s day-to-day life and it impacts their job
performance. E mployees working in Educational institutions are among the group of employees under a great
deal of stress due 10 many antecedents of stress. This study witl describe common causes of stress for C ollege
teachers and strategies to dealwith the stress. The focus o f the paper includes Stress management, Job stress and
various factors that cause teacher stress, and the coping strategies of stress for the teacher.

every organization and can oceur due 10 several factors prevailing
tress mitigating strategies to

Keywords: Stress, Job Stress, Stress Management

expectations created stress among teachers. It cannot be

Research on college teachers has become a matter of  denied that teaching is one of the stressful and noble
concem especially during the Covid 19 pandemic. In recent professions in Today's economy. Teachers who are the
years, there is a steady increase in teacher stress.  Teacher backbone of the Education system and considered as
stress can be defined as experience by a teacher of  Nation Builders arc the most stressed human resource in
unplcasant cmotions, such as bumout, tension, frustration, cducational Institutions. They need to be innovators,
anger ct resulting from aspects of work asa teacher. Stress professional and perfect to meet the demands arising duc to
of people influenced by various personal, environmental, paradigm shifts in Education. Teachers have to give better
structural factors etc. Management has 10 find out the  outcomesin the form of increasing employability, creating
causes and prevention strategies to mitigate the stress opportunities for stakeholders for their career planning. Itis

aknown factthat the stressfree employees perform betterin

among their employecs. pandemic has created stress among
the world economy. The more demand for techno savvy theirjoband stressed employees provide poor services. The
skills and to cater the needs of stakcholders to mect their  word stress was derived from the Latin word™ Stringer”

Introduction

IMPACT FACTOR SJIF 2022 (8.694)
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Abstract
This research is based on the demonetization impact on small scale industries. A descriptive study was
mbai city. Demonetization

done by conducting several responses of 20 respondents within the area of Mu
has gravely impacted on small scale industries. The legal meaning of demaonetization is stoppage of

particular currency' within the framework of the counlry. A sudden decision was taken by our former prime

minister for demonetization of Rs 500 and Rs. 1000 10 be stopped as legal tenders. This gave

the huge impact in small scale industries in Mumbai city. As a resull, there was @ sudden shortage at
banks and other financial institutions in Mumbai city. Due 10 its sudden change there was a rise in impact on
consumers, there was shortage in cash transactions and also most of the small scale industries were impacted
with huge losses in } fumbai city. This gravely i mpacted various small industries which resulted some of
businesses to close down. On the other note it was a grealer move by our governmen! for future benefit on Indian
economy and also it has definitely influence many shopkeepers, consumers for using plastic moncy in the long
run and for future benefit. This resulted greater impact in the economy. This paper also shows how much
problems has been faced by shopkeepers. how their business gets affected.

Keywords: Demonetization, legal tenders, gravely impacf. plastic money, economic system

then second time it was demonetized in 1978 and third time
it was demonetized in 2016 by our former Modi
government. As per the survey done by RBI itis said that at
least 99% of notcs came back in the banking systcm which
helped the Modi government to decentralize all black
money in the market and 1o inject ncw implemented
currency of Rs. 2000 and Rs 500 in the market. Most of the
businesses placed there boards of requests of using their E-

Introduction

Demonetization means a currency chan
cconomy to implement cashless systemin India, itallowsto
curb terrorism and pay taxcs for unaccounted pile of cash
This drastic stcp has hugely gave an impact in our cconomy
for the betterment of future . Demonetization has greatly
helped in sudden change in buying patiero$ of the
consumers. The currency was first demonetized in 1946

ge in a particular
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Demonctization
1
mpact on Small Scale Businesses in Mumbaj C
81 City: A Stug
Yy

A

4,

effect of demonetization? HO

.Allcr the effect of demonetization did you face an
issues on your businesses? HO d

Did you face any issue in financial transactions after
demonctization in Mumbai City? HI

Findings of the Study

1.

3.

?0% of the respondents said yes that it has greatly
impacted on small scalc industrics in Mumbai city and
10% said po that it has not impacted small scale
businesses.
70% of the respondents said they disagreed, as there
were no positive effects of demonetization on their
businesses, whereas 30% of the respondents strongly
agreed with the positive cffect of demonctization on
their small business.
66% of the respondents said no that they did not face
any issucs in their busincsses, whereas 34% of the
respondents said yes that they faced issues in their
businesses.
89% of the respondents said yes that they face issues
in finance after implementation of demonetization,
wheress 11% of the respondents said no that they did
not facc any issucs in financial transactions aftcr
implementation of demonctization.

Figure No.1

:“ﬁ"ﬂ"mwothui,

s pert )
(Pg.o?)::cﬁ_&m?s: value is less than 0.05
shows that therc is a crucial 18 liere Is accepted ic.,as it

small scale industries in Mumh'p;"c‘i‘;dcmmimion on

Conclusion

As per the result of hypothesis it shows that there is an
crucial impact of demonetization in Mumbai city as far
the rescarch is concemed  Due to this impact many
institution has faced financial problems after effect of
demonctization this measures were duly taken in order
to curb black money , corruption, and fake notes that has
been circulating all over ycars as duc to this decisions
were made to demonetize legal tenders which led to
smooth functioning of the economy. This gave a positive
ijmpact in our cconomy and also benefited to cutb
financial problems in the economy.
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Absiraci

The Concepr of Taka stard £

SO e 1;‘ ;f:; éﬁﬁf Z?anm;d j(ipm the mutual inferests of individuals during the industrial era of the

it ool it e ‘mmngc; aving some sort of micro in,.suram'e is 80 million. The percentage of poor
presss. the sumber of poorest mu?::? is }v’mr ? per cefx: and in Africa it is worst i.e., just 0.3 per cent, At

D s e e bftﬁem I;eié = ;ex / aving no insurance cover g!o&a!fy is 23 owr of 100 one.

e e:;gm f.:rw m’:mne group. In af(dmom social awareness of the importance of
Iarance IN O Y S tham 2 a»p;é 5 f‘}w‘m hat e!fﬁ:ﬁs n(ws! still be made to educate !f;e public about Islamic
i et 1o assess :x?mteclion (fﬁfy oan pmv}de. Tiw elements of interest, gambling and

wty are there in traditional form of insurance but not acceptable in shariah faw.

. There was concern among Muslims about the inconsistency hetween traditional banks and insurance
that comply with Islamic law. This has ervated a new industry called Tukaful that provides risk and savings
products o 1.6 billion Maslims worldwide. One of the biggest problems facing the Takaful industry is the
misconception that it is Musiim anly. Takaful's products appealed to the non- Muslim community despite obvious
religious and cultural differences. However, the interest of non-Muslims and support from Muslims was not
enaugh 10 raise awareness and growth in Takaful and what it has o offer. 1 is this lack of awareness that is ane of
the biggest challenges io the development and growth of wational and global industyy.

Keywords: T vaditional insurance, gambling, interest, Tukafud, insurance, keafeal.

make an informed choice between these two forms of

Introduction . walion
The objective of the paper is to pinpoint tl?e pre@rence@cs
takaful over conventional insurance. We w_ali be discussing
conventional model of insurance first and Takaful model
ssion of these

i i r on, Following the disce
will be discussed latet e 4 o o

insurance models, the papeT 1
o G 1l allow the reader 10

coverage. The fact is that takaful insurance isnot acfsss‘ib%e
10 Muslims alone but non-Muslims as well. Takafil ha‘s 3
clear cthical structure that canbe marketed to both Mushims

and non-Muslims. y
The recession quickly urned into 8 global evond 3
disaster. This coonomic disaster wis the worst since the
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Absrract

an ethical, social arsdd Syp,

cdoesn't know the borders. CSR conti
of CSR in community development. The irie logic of C

Corporate Social Responsibility (CSRj is velated to a company or a co
gyl Community for development. This article

Some theories in literatiore. Three theories, utilitarians, Supparted by CSR man ;mal
research by other scientists Areas can be used to indicate that the cause is CSR

SR is to see its impac :

. P s impact on society soci ;
econowically. The ability required of CSR managers ¥ was analysed 1o better underst "06;::& E(!j:lr)glc‘a]{\. ol
CSR. Finally, I will explain the vonclusions and their impact on fiture vesearch. and the practical aspects of

% O v i i { & A
to grow fn importance, Good result. Next, thix ariicle describes the rof
4 A e

mpany's strategy To do business in
vzes the importance of CSR
gement and relationship theory.
A globalized business world I&;n

COrPOraTIOns, corporatesociedy relations.

s o % 2 ihvitine £ ity edevel e < v
Keywords: Corporate social pesponsibility, COMPRIILY devefopment, competencies of CSR managers, multinational
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Introduction
Today's CSR (also knowr as Corporate Responsibility,
Corporate Citizeaship, and Responsibility). Business and
corporate social opportusities) is 8 concept that corporate
organizations take into account profits. Society by being
responsible for the impact of its activities On CUSIOMETS,
suppliers, employees, shareholders, commmunities, other
stakeholders and their environment. This effort shows that
organizations must take voluntary initiatives to comply
with the {aw and improve the well-heing of employeas and

N""‘M “‘93{’,
'ml Ta', va“i'

T
e —

g

Dist. Thane,
40120

their families, as well as communities and society as
whole. CSR refers 10 o strategy in which a company oF
company operates in on ethical and sociafly friendly
manner. CSR includes community collaboration. social
investment, building relationships with employees,
customers and their families, and engagwmg @
environmental and sustainability activities. The purpose of
this article is to analyze three CSR theories: utilitsranise,
pusiness-related. and relational, in terms of their

D re R ST
ImpnaEAnss and practieal focus. These groups of theneie
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Abstract

The purpose of this study is to compare the financial performance on housing finance sector before and after
COVID-19 outbreak. On this research the financial performance will examine with nine (07) ratio related to
profitability. Profitability vatio is discussed by Profit Before Depreciation Interest and Tax, Profit Before Intevest and
Tax, Profit Before Tax, Net Profit, Return On Net Worth, Return On Capital Employed and Return On Assets. Sixteen
housing finance companies are selected by purposive sampling technigue. The data type is secondary data which
collecied by financial report. The period was divided to two periads, before COVID (2017 to 2019) and afrer COVID
(2019-2021). Hypothesis is tested by paived sample t-test and Wilcoxon signed-rank test, The result found that profit
before depreciation, intevest and tax, profit before interest and tax, profit before tax, net profit margin and return on
assets ratio indicate significant difference in performance during period of before COVID-19 and after COVID-19
outhreak. In the other hand, return on net worth and return on capital emploved ratio is not indicating significant ratio

through the before and after COVID-19 period,

Keywords: Financial Sustainability, Housing Finance Companies, Financial Ratios

Introduction

Housing sector boost the economy because of its linkages to
many other sectors directly. Government always tries to
push housing sector to have accessibility of house to all in
the economy and this sector also helps to achieve few
SDG's. Housing finance companies are playing very
important role in financial system. financial sustainability
of housing finance companies leads to financial
sustainability of whole financial system of a country. In
India we have various regulatory bodies regulating and
controlling housing finance sector. Regulatory and
controlling bodies like RBI, NHB are framing policies and
giving guidelines from time to time to smooth running to
this sector. There are many Housing Finance companies

which comes under the category of Non-Banking
Financial Companies (NBFC's). Many housing finance
companies are listed on stock exchanges. These housing
finance companies provides finance to the individual and
developers for housing sector. Growth of Housing finance
companics means growth of housing sector and ultimately
growth of economy therefor these companies must always
be financial viable and sustainable. sustainability of
housing finance companies can be understood with their
business strategy, planning, accessibility to capital and
profitability. Financial sustainability of companies can be
explained through their financial performance of past
years' financial data, Leverage ratio, turnover ratio,
profitability ratio, growth ratio, valuation ration, Margin

IMPACT FACTOR SJIF 2022 (8.694)
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ratio etc. can help to understand the sustainability of any
commercial organisations.

Review of Literature

a) Maheshwari. S. (2010), have assessed “Financial
Performance of Paper Industry in India”™ for 10 (ten) years
from 1997-98 to 2006-07. Ratio analysis, Trend Analysis
cte. financial analysis methods were used for the study.
Altman's Z score model was used foranalysing the financial
strength of the firm, which revealed that financial health of
certain paper corporations falls in unhealthy sector.
Similarly, it was perceived from the study that there is an
undesirable association amongst the inventory tumover
ratio (ITR) and debtor tumover ratio(DTR).

b) Pratibha P. K., C. Krishnan (2018), has analysed the
financial processes of Housing Finance Companies and
schedule commercial banks in India and estimated their
reasonable progress. The HFC's have augmented in number
from 46 establishments in 2004-2005 to 71 establishments
in 2015-2016.Also, the number of housing loans allowance
given by Schedule commercial banks and Housing Finance
Companies have increased. Numerically, Commercial
banks have condensed in terms of market shares when
linked with HFC's.

<) RBI Bulletin (2007), examined the performance of 1064
Government public limited establishments during 2005- 06
reliant on on their inspected yearly report closed during
april 2005 to march 2006. The solidified significances of the
analysis uncovered constant enhancement in the
performance of the corporations saw with development in
sales, assessments of production, gross profit after tax.
profits reserved and net worth in 2005-06 when compared
with 2004-05.

d) Batra, Vibha (2009), scrutinized the expansion
implications in the home loan marketplace and calculated
the particular housing finance companies' financial
operations over certain financial years. An enormous
addition followed by interest rates failure, strike in
mongtary action, compensation in cost of property in
abundant zones, and the initialization of "8% home loan
schemes™ have further absorbing extents to the Indian home
loan markets in the on-going past.

¢) Rao, Apparao, N. (2012), articulated that the resources
reachable with entities are for each condition hugely
gratified and housing improvement powerfully be
contingent upon the budgetary institutions, through this
paper, they messured main degrees of ndian financing

system and encompassed the crucial issues. imminent point
of view and established execution regarding Indian
Housing Finance structure.

f) Subramanyam and Wild (2009), Financial statement
applied for reporting company's commercial activity in
definite period that define the whole situation of the
company

2) Gitman dan Zutter (2009), Financial statement has 5
parts that include cash flow statement, statement of owner
equity, profit and loss statement, balance sheet, and note of
financial statement.

h) Subramanyam and Wild (2009), The main purpose of
financial statement analysis is to evaluate company
prospect and risk, and to help predictor to make a decision:
I) Peterson (2009), By assessing corporation prospect and
risk. predictor can determine that company’s financial
situation in the term of particular period.

j) Afiff and Anantadjaya, (2013), Profitability ratio
applied to appraise firm's performance in the relation of
making profit. On the basis of LQ4S stock index in ICI,
profitability has significant influence on price of the stock.
Objectives of the Study

1) To Study financial performances of selected housing
finance companies in India from the year 2017-2021 in
India.

2) To evaluate the financial performance of Housing
Finance Companices before and after COVID-19.
Hypothesis of the Study

H1: Using PBDIT Margin, financial performance of
Housing Finance Companies in the period of before Covid-
19 is significant difference with the period of after Covid-
19.

H2: Using PBIT Margin, financial performance of Housing
Finance Companies in the period of before Covid-19 is
significant difference with the period ofafter Covid-19.

H3: Using PBT Margin, financial performance of Housing
Finance Companies in the period of before Covid-19 is
significantdifference with the period ofafter Covid-19.

H4: Using NP Margin, financial performance of Housing
Finance Companies in the period of before Covid-19 is
significant difference with the period of after Covid-19.

H5: Using RONW, financial performance of Housing
Finance Companies in the period of before Covid-19 is
significant difference with the period of after Covid-19.

H6: Using ROCE, financial performance of Housing
Finspce Companies in the period ol before Covid-19 iy

2 Rizvi College of Arts, Science & Commerce % Vol. 11 Special lssue < March 2022 ¢ International Journal of Research
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create profit. Based on analysis for measuring profitability
ratio were significant difference during before and after

Pont Analysis of the 20 Most Profitable Companies in
the World. Kuala Lumpur: IACSIT Press.

COVID-19 outbreak. 13. Lind, D. A., Marchal, W. G., & Wathen, S. A. (2012).
S ical Technig in Busi and Economics.
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Abstract

: No one rma,:qr'ned that Covid- 19 would turn our world upside dovwn and would bring major changes to
our lifestyle. The virus has spread evenywhere like a wild forest fire duc 10 which numerous changes were
accepted by peaple all over the world, and it took some time for everyone to adapt 10 the new normal. Online
learning is rapidly becoming one of the mosi effective ways o impart education. The impact of the virus was $0
sirong that onfine education became a seeminghy ubiquitous part of onr growing world, which resulted in the
closure of schools and no further physical interaction ofteachers with studenis. Fortunately, soonennugh most of
the schiools and educational instituarions moved 1o online mode to resume their studies. As a result, education has
changed dramatically, v ith the distinctive rise of e-learning, whereby teaching is undertaken remote by on digital
plaiforms insiead af physical classreoms.

Keywords: Online efasses, Covid-19.
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Assista

I brtract

T, : h‘l:‘ W,l"'m-'.""' = the practice of protecting electonic svstems fike compuiers etc. and data from
Lm:;':“ ":"l‘ " "" ;3) al “”“‘_'“Vﬁtr'f’ ff?/i»v'a}nun'm: lvdmr_,;/o;{\v* security or electronic information security.
ciavine means the bodv of technologies and practices designed (e protect nenworks. devices etc. from
witack, damage from any unanthorized access. Cybersecurity encampasses a broad range of practices, tools and
“"f\"'r"!p Ly related cof asely to those of information and opcl';?!.r'onal technology (OT) security. Cybersecurity is
dissinctive in irs inclusion af the affensive use of| Information rechnofogy fo nm;«:k adversaries. J

Keywords: CvberSecurin, Information and Operational Security, cvber Crime, Digital banking,

bunking ensures that your sensitive data is safe and secure,
which if revenled, could cause @ lot of problems like fraud.
One's data can be easily breached 10t is not protected under
Cybersecurity. [t may cause substantial financial lass to @
person and mentad stress in a case where cybererime

Introduction

The pnmary purpose of Cybersecurity in digital benking is
Lo protect the vestomer’s assels, As people go cashless, more
and maore activities or transactions are done online. People
v=e their digital money like credit cards and debit cards for
fransactions which reguire to be protected under OCTUTS,

C vhersecurity. Cybererimes in digital banking not only Objective

afrects the customer, but it also affects the banks while they The objective ol this research is to understand the need for
attempt to recover the data. The banks may require spending cybersecurity in DigitalBanking, Threats and Challenges
a considerable amount of money to recover the data or born by banks in digital transactions along with its possible
iniarmatson. solutions. The impact of India's cybercrime on hanks and
A wirong Cvbersecurity is a must for banks as data breaches l:n:tly.lhe pelicies that should be implemented to achicve
ey make it tough to tust financial institutions, 1t may stability and security in online transactions. Finally, this

vause severe probleins (o bauks. Cybesecunity in digital study provides potcotial futuie relsted study peeds,

IMPACT FACTOR SJIF 2022 (8.694)
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Introduction

e Technodogical face of India is changing rapidly, Things
have becomie faster and casier 10 access. Everything is
avatlable on the mmternet platform. Whatever we used to do

m manual snd physical platforms is just replaced with
online platfonns and one of the most contributing factors is
M-commerve, AlLhe activities related 1o commerce means
sale and purchuse of goods and services which weused to do
physically that we do by just a click at our own respective
places. Commerce is buying and selling of goods and
services agamst money. When we prefix word mobile with
_ommerce and make it mobile commerce things remain the
same of buving and selling but instcad of manual
ransachions commercial activilies are performed on
wireless et
Infrastructire of M=commerce

A Commerce Infrastruciure ntegrites with various lront

end applications like epurse. Bill Payment. Prepaid Top up
Vaouchers, Vending Machine aperation, ¢ Governance and
many more third party applications being offered by
various orgamzations ¢ aggregators / financial instittes
and teleos. The retail market is ready for implementation of
such solutions. M-Comumerce Platform carries transactions
which are initiated by POS Terminals, Mobile Phones,
GSM 7 CDMA enabled applications, to backend systems
and vice-versa. In the past technology bad 4 major impact
in helping banks service their customers with the
introduction of Internet benking. Internet Banking helped
anytime and anywhere sccess to their banks. Customers
could check their account details, get their bank statements,
perform transactions like transferring money 1o other
accounts aid pay their bills, make other payments in the
comfort of their hames wnd offices.
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Abstract

—

E-CRAL I ko't meee R .

aspeey w.fgi\,'. any f‘h'é\N!(':‘n:;;“’,:,}::Pﬂ,.\!t‘:::‘;“lflz’1}::::‘:}‘;';:"If,‘.'[::[ll;g}(,!\ n(c(fg;,\l. h(;;;,;[;" 'A\;_v"ur.’d E-CRA f,‘\ ki
relationship management which means hmal!mg; i p:\-(; 7. : .l -.1‘»1 , CR ,‘,',4 ic (_"“ ﬂr:y ronic cstomer
selationship management iy a bife of anv upcor ‘& l omer care via (» cetromi ’".m‘/te f"l VR N NS
enhance better vatue for vauwr V) pCORTIG wesiness. A dong term velation with u client or ¢ cisiomer cun

i j ©F vaine for vawr business development and long term growth for decades. Electironic customer
red ax.t.m.s‘mp management plavs an essential role in foday’s world where every think is digital and on online mode
starting from groceries fo shopping and from shopping 1o online services and from online services fo solving thew
quires and probiems via electronic meditm of mode or chamnel. i oday's world withow ¢-crm one comion full
fichd the demand of the market and customer needs on a lange seale. To keep heesiness furaishing and ruping in

the external market eovorunment the maintenance of the E-CRM aned understanding the concept of bomess
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Introduction agitated, heated, and “boiled.”

Weather deseribes the conditions autside right now in &
specifie place. For example, if you see that if's raining
outside right now, that's a way 1o describe today's weather.
Rain, snow, wind. hurricanes. tornadoes — these are all
weather events,

Climatc, on the other hand, is morc than just anc or Iwo
rainy days. Climate deseribes the weather conditions that
are éxpcc ted in a regian st a particular time of year

Is it usually rainy or usually dry? Is it typically hot or
typically cold? A region's climate is determined by
observing its weather over & period of many

Chmate change is a long-term change in the average
weather patterns that have come to define Earth's local,
regienal and global climates. These changes have a broad
ranue of observed effects that are synonymous with the
ler

O atmosphere 1s g

tting hotter, mare terbulent, and more
unpredictable because of the “haoiling and chuming™ effect

sed by the heat-irapping greenhouse passes within the
upper layers of our atmosphere. With cach increase of

il

on. methane. or other preenhouse gas levels in the
atrmosphere. our local weather and global climate is further
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